JAEITAPTAMEHT COLIMAJIBHOTO PA3BUTHSI

TIOMEHCKOM OBJIACTHA
ITPUKA3
ji%%ﬁpﬁagja No /ﬁ—/éf
r. Tromens

06 ymeepxderuu nnaros 1o yempaHeHu: Hedocmaimi:os,
BbIABNEHHBIX 8 X008 He3asLCUMOU OUEHKU KaYyecmeaa ycrosuil okazaHust yciiye g 2022 200y

Bo wucnonHenne depepansHoro 3akoHa of 28.12.2013 No 442-93
«O6 ocHoBax coumanbHOro obcnyxusaHunsa rpaxnad 8 Poccuiickol Penepavmny,
noctaHoBneHusa [NpaButenbcTBa Poccuiickoi ®epepauuy ot 17.04.2018 Ne 457
«O6 yTBEpPXAEHUM dopmbl  06A3aTENBHOIO nybrnyHoro ortyeta BbICLLEFO
AOJPKHOCTHOTO nuua cybbekta Poccuitckoin Gegepavun (pykoBoauTENa BbICLLErO
WCNONHWTENLHOrO oOpraHa rocyAapcTBEHHON BracTy cybbekta Poccuiickoi
defepauun) 0 pesynbTaTtax He3aRUCHMON OLieHK Ka4yecTBa YCNOBUIA OKa3aHWA
yCnyr opraHusauusmu B cipepe  KynbTypbl, OXpaHbl 3[10poBkA, 00pa3soBaHMs,
coLuansHoro obcnyxxmeaHus, npencraBnsiemMoro B 3aKkoHoZaTenkHbIi
(NpefcTaBUTENLHEIA)  OpraH rocyfapcTBeHHOW Bnacti cybbekta Pocouiickoit
denepauun, U Gopmbl NnaHa no YCTPAHEHWIO HeAOCTATKOB, BbISBMNEHHbIX B XO4e
HE3aBUCUMOW OLIEHKM Ka4YecTBa YCIOBUI OKa3aHus ycnyr opraHusauuamMu B cepe
KyIbTypel, OXpaHbl 300p0BbA, 06pasoBaHWs, COUMANLHOMO oBecnyxuBaHusg u
bepepancHbIMUA - yUpeXaeHSMU MEMKO-COLManbHOM aKCNepTUsbl», Y4YnThIBas
npeanoxeHus OOLLecTBEHHOrC coBeTa o NPOBEAEHUD HEe3aBUCUMOIA OLIeHKU
Ka4ecTBa yCnosuili okasaHua ycnyr opraHusauMsmMi coLmanbHOro obenyK1MBaHUs
npu [lenaprtameHTe couuansHoro paseutus TiomeHckon obnacTtv no pesynsTatam
HE3aBUCUMON OLIEHKM KayecTBa YCNOBUI OKasaHus ycnyr opraHusaumMamu
coupanbHoro obcnyxusaHus B 2022 ropy, pykoBoAcTeysAack [lonoxeHuem o
HlenaptameHTe coumanbHoro pas3sutist TiomeHckolk oBnactu, VYTREPHKAEHHbBIM
nocraHosneHuem [paentenbcrea ToMeHcKol obnacTu ot 28.12.2010 Ne 385-n,

NMPpUKa3blBaw:

1. YTBepaute nnaHbi opraHusauuin  counanbHoro oBcnyXuBaHUs o
YCTPaHEHWIO HEeAOCTaTKOB, BbISIBIEHHbIX B XO[€ HE3aBUCUAMO OLIeHKU Ka4yecTBa
YCTNOBWI OKasaHusi ycnyr opraHv3auusmm coumansHoro obcnyxmsaHus B 2022
roAly, cornacHo npunoxeHuam 1-26 k HacTosLleMy npukasy (ganee — lnaHsl no
YCTPaHEeHU HeJoCTaTKOB).

2. PykoBopuTenam opraHusaLuii coLvaneHOro obcnyxupaHms obecneunTs:

2.1. WcnonHeHue [lMnaHos no YCTPAHEHWIO HEAOCTATKOB, BbIABMAEHHbLIX B
X0[e He3aBMCUMOW OLIEHKU KayecTBa ycrnosui okasaxusi yoryr g 2022 rogy.



2.2. PasmeleHue [naHos no YCTPA@HEHUIO HEeaoCTaTKoB, a  TaiKke
WHDOPMALIMKM,  NPesyCMOTPEHHOM rpadoii  «CsegeHnss o xoge peanuaaumm
MeponpusTuA» lNnaHoB No ycTpaHeHWo HefoCTaTKOR, B TEYEHMe [ecatn paboyux
AHEIA CO [IHS1 COOTRETCTBYIOLLIUX U3MEHEHUIT Ha ouLManEHOM CaiTe opraHusaUmu.

2.3. HanpaBneHue uHopmauum, npeaycMoTpeHHou rpacdholi «CeefeHust o
XOA€ peanusauum wmeponpusTus» [NaHoB MO YCTPaHEHUI0 HEe#OCTAaTKOB, B
HenaptameHT  couuanbHoro passuTus  TiomeHckon obnactu (ganee -
[enapTameHT) exekBapTanbHO B cpok go 10 uucna mecsua cnegylollero 3a
OTYETHbLIM NEePUOAOM.

3. BosnoxwuTb 0TBETCTBEHHOCTH 3a:

- pasmelleHne nHgopMaLumn o pesynbTaTax He3aBUCUMON OLIEHKN KayecTea
Ha odmumansHOM caiiTe AN pa3MelieHVs MHMOPMALNKN O rocyOapCTBEHHbIX W
MYHULIMNATNBHBIX yYPEXAEHNAX B UH(OPMaLMOHHO-TENEKOMMYHMKALMOHHOW CeTH
«MHTepHeT» (nanee — oduuManbHbIR CalT), LOCTOBEPHOCTb, MOMHOTY U
CBOEBPEMEHHOCTL €& pasMelleHus, BeAeHWe MOHWUTOPUHra NoCeLUeHuil
rpaxkpaHamin ouLMansHOro caiTa M X OT3bIBOB Ha HadanbHUKa yrnpasneHuamm
Aenamu [lenapraMeHTta couuanbHoro paseuTUsS THOMEHCKOR obnacty (B.A.
XycavHoBa);

- OpraHusaumio paboTbli MO YCTPaHEHWO BbISIBNEHHBLIX HELOCTATKOB U
MHOPMUPOBaHNE Ha OMUUMANbLHOM CaiiTe rpaxaaH o NPUHATBIX Mepax Ha
Ha4anbHuka ynpasneHus no Bonpocam coumanbHoro 06CnyXnsaHus HaceneHms 1
Aenam wHsanupos (I'.P. balimaToBa), HauanbHWKa YNpaBfeHUs no BOnpocam
cembu u pgetcrea (U.B. Tureesa), pykoBoauTenen opraHusauuii CoOLMAnbHOMO
obcnyuBaHus.

4. CeKTOpy OpraHn3auMoHHON W aHaNUTUYECKO paboThbl HenaptameHTa
(Caxapos A.C.) obecrneunTb pasmeLieHue MNnaHos no YCTPaHEHUK HEA0CTaTKOB U
MH(POPMaLMM, nNpenycMOTPeHHol rpadoii «CeegeHns o xoge peanusaumn
MeponpuaTusa» [naHoB No ycTpaHeHuio HeAOCTATKOB, Ha ouLManbLHOM caiite gns
PasMeLleHns MHOPMaUnn O rocyAapCTBEHHbIX MYHULNANLHBLIX YYPEXAEHUSX B
MHOPMALIMOHHO-TENEKOMMYHUKALWMOHHOM CEeTU «HTepHeT» (Www.bus.gov.ru).

9. KoHTponb 3a ncnonHeHnem HacTosLero npuKasa ocTaensAio 3a cobol.

Hvipekrop genaprameHTa N.B. N'pamotun
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YTBEPXIOAKD

AupekTop

[enapTameHTa counansHoro pasenTua
TiomeHckon obnacTtu

4.B. 'pamoTuH

2023 ropa

«,57/ » Wo’u{

no ycTpaHeHU HeAOCTaTKOB, BbISABIIEHHbIX B X0 He3aBuCUMOMW OLEeHKU KayecTBa YyCIOBUIA OKasaHus ycnyr
AY COH TO v INO «PernoHanbHbIA LLEHTP aKTUBHOIO AONTrONeTUs, FTePOHTONOMUMU U peabunutayumu»

Ha 2023 rog
HepocTaTku, BhifBNeHHble | HanMeHOBaHUe MeponpuaTAS No MnaHoBbIA OTBeTCTBEHHbIN CeeaeHuUs o xoge peanusauum
B Xo4e He3aBMCUMOWM yCTpPaHEHUH HeOOCTaTKOR, Cpok MCMNONHUTENb MeponpuUuaTUs
OLEHKMW Ka4yecTBa yCNOBUNA BbIfIBMIEHHbIX B Xo4e peanusauuu (c ykasaHuem peanusoBaHHble | hakTUYECKUH
OKasaHua ycnyr He3aBUCHMMOM OLIEHKM KayecTBa | MeponpusaTua | aMunum, uMeHu, mMepbl No cpok
opraHuMsauuen YCNOBUIA OKa3aHWA ycnyr oTYecTBa U yCTpaHeHuo peanusauum
opraHuzayunen AOMKHOCTH) BbISBNEeHHbIX
HedoCTaTKOB
l. OTKpLITOCTL U AOCTYNHOCTL MHPOPMaL MK 06 OpraHnsayuu couuanbHoro o6cnyxueaHus
YacTtuyras ObecneynBaTh Hanu4une Opadvesa C.B.,,
HEeYOOoBNETBOPEHHOCTb aKkTyansHown nHbopmaLn Ha | o 31.12.2023 3aMecTuTernb
nonyyaTeneun ycnyr WHPOPMALIMOHHBIX CTEeHOAX BHYTpU avipekTopa
WHhOPMAaLMOHHOM opraHuzaun. B TeudeHue 10

OTKPLITOCTbLIO W
AOCTYMHOCTbIO MHpopMaLn
00 opraHuzayum
counansHoro obcnyxusaHua

HeceoespemeHHoe
pearmpoBaHune Ha

OpraHusoBaTe CBOEBPEMEHHOE AHen c
obHOBMEHWe  WHopMaLMu Ha MOMEHTa
oduumanbHbIX canTax N3MeHeHus
opraHvisauun.
ObecneuuTb KOHTPOMb 3a | Jo 31.12.2023 Mwuxaiinosa [.A.,

paboTon AUCTaHLMOHHBIX cnocoboB
oBpaTHOW CBA3W, YCUMNWB KOHTPOMb

HadqanbHWK 0TAENA

nHOpMaLMOHHON




coobLlenuns, npuxogsaLimne no | 3a CBOEBPEMEHHOCTbBIO
7 BesonacHocTh K
thopme obpaTHOM CBA3M pearnpoBaHnas Ha  cooblleHus,
npuxogswme no chopme odpaTHON MHEBOPMALIOHHLIX
TEXHOMNOrMN
CBA3W.
Younute KOHTPOMb 3a BynHosa H.E.,
NpPaBUbHOCTbIO ohopmMNeHUs 3aBseayoLwnii
OTBETAa 3a8BUTENNHD. [o 31.12.2023 CEKTOPOM
AOKYMEHTALUOHHOrO
obopoTa

Il. KomtpopTHOCTL YCNOBUK NpegocTa

BIIEHWUA ycnyr

YacTtnyHas
HeyLOoBNETBOPEHHOCTb
nonyvarenen ycnyr
KOMCOPTHOCTLIO
npegocTaBneHns yonyr, B
T.4. BpEMEHEM OXUNAaHUA
npenocTaBneHns ycnyru

MpogornknTb paboTy no
BnaroycTponcTey M NOAAEPHKAHUIO B
HagnexalleM COCTOSHUWM 34aHui,

noMeLLeHnN opraHusaLui "
TEPPUTOPUK, HA KOTOPOW  OHM
paCcnONOXeEHbI.

Obecne4yntb Hagnexalyuii

KOHTPOJIb 32 CBOEBPEMEHHOCTBIO U
MNONMHOTOW OKasaHWA coLmanbHbIX
YCIyT.

OTcnexuBartk Hanuyve NATLEBON
BOAb! ANA NoceTUTENeNn.

ObecneunTb CBOEBPEMEHHLIN
PEMOHT cpefcTs AybrnmposaHna ans
WHBarnW4oB MO CNyXy WU 3peHuto
3BYKOBOW 7 3pUTENLHOM
WHpopmaumm  (Berywine  CTPOKH,
WMHopMaLUWoHHele Tabno, KHomkK
Bbl30Ba NepcoHana).

Ho 31.12.2023

[lonoBopoasko M.TT.,
HaYanbHWK oTAENA
XO3ANCTBEHHOWN
AeATenbHOCTU U
KOMMNEKCHOW
BesonacHocTK

lll. QocTynHoOCTb ycnyr 4ns MHBanuaos

OtcytcTBME 060pya0BaHHON OpraHnzoBaTb paboty no
CTOAHKM ANA obopyAoBaHnK CTOAHKM ans
aBTOTPAHCNOPTHbLIX CPEACTB | aBTOTPAHCMOPTHbIX cpeacrts
WHBaNUOOB VWHBaNMAOoB.
YactnyHasn MpoeeaeHne TeEXHUYECKON ydedbl

HEYAOBIETBOPEHHOCTb

COTPYAHWUKOB no OKa3aHuw

Nlo 31.12.2023

Mono6opoabko M.T1.,
HayanbHWK oTAEnNa
X038ACTBEHHOW
JeATenbHOCTH 1
KOMMMNEKCHON
BesonacHocTK

[pavera C.B,,
3aMecTUTENb




nonyyarenen ycnyr
JOCTYNHOCTLIO YCNyr AN
WHBanNWaoB

CI/ITyaLl,VIOHHOPI NnOoOMOLLUWM MHBanuaam

AvpekTopa

IV. NobBpoxenaTesibHOCTb, BEXNMBOCTE PaGOTHUKOB OpraHu3aunm unu ceaepansHoOro yupexaeHus Meauko-coLManbHOM 3KCNepTUsbl

YactmyHas MpogorkuTb paboTty no | o 31.12.2023 Manaxoega C.HO.,
HeyaoBNETBOPEHHOCTb NOBbILLEHWIO KBanudukaumm 3aMecTuTenb
nony4yarenew ycnyr paCoTHUKOB  OpraHusauMm 4epes AvpekTopa no
JobpoxenaTenbHOCTLIO, cucTemy MoBbILLEHNA coumanbHoin paboTe
BEXMBOCTbLIO paboTHUKOB | KBanudukaumm n obyyeHus.
opraHuizaLuum MpoHa C.U.,
HavarnbHuK
yripaBneHus
KOOPAMHALMOHHOro
LUeHTpa cucTeMbl
AOnroBpeMeHHOro
yxona
MpoQorKnTh cobnropenme | Jo 31.12.2023 Manaxosa C.HO.,
paboTHMKaMK opraHusauui obLux 3amMecTuTenb
NPWHLUMOB npodeccuoHanbHon AupekTopa no
cny>kebHOW 3TUKW W OCHOBHbIX coumansHou paboTte

npasun cnyebHoro NoBeneHus.

V. YaoBneTBOpEeHHOCTb YCIIOBUAMMU OKa3aHUA YCnyr

HeroToBHOCTb HEBOMBLLOMO MpoaonkunTb MoHuUTOpUHr | Jo 31.12.2023 Katomuna E.HO.,
yucna norydaTtener ycnyr | MHEHUWA  rpaxgaH o  KadecTee HayanbHUK

PEKOMEHL,0BATD yCnoBuWiA OKa3aHus ycnyr yrpasneHusa no
opraHuvsagunio opraH1sauven u npoeoauTe paboTy pas3BnTUIO

POACTBEHHMKAM 1 3HAKOMBbIM | Mo yCTPaHEHWIo BbISIBNEHHbIX cTaunoHaposamella
HeaoCTaTKOB (NPU UX HANM4uK). HOLLMX TEXHOIOrMA
YacTtuyHan couuanbHoro
HeyOoBNeTBOPEHHOCTb obcnyxmneaHus

nony4arenen ycnyr
OpraHu3aLMoHHbIMN
YCNOBUSMMW OKa3aHWs ycnyr

YacTtnyHas
HeyOooBNeTBOPEHHOCTL
rnonyyarenen ycnyr B Llenom
YCrNOBUAMMW OKasaHUs ycryr
B OpraHusayuu

Hwkonaeea E.B.,
3aBegyoLni
OTAENEHNEM
BPEMEHHOro
NPOXNBaHUSA




